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EDUCATION
University of Miami, Coral Gables, FL 
BA, Speech, Hearing & Language Sciences Minor: Psychology

Florida State University, Tallahassee, FL 
MS, Library & Information Studies 
Special-Academic Libraries, Technology
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)     
Bilingual English/Spanish

RELEVANT EXPERIENCE
Research Analyst, Founder-militaryhealthmatters.org 
Designed, implemented and maintain a learning content management system (Moodle) database resource that provides current (<6 mo.) resources and references from peer-reviewed publications and other reliable sources on medical issues and challenges facing military personnel, veterans, their families, and healthcare professionals. Site is presently being moved to a hosted Wiki.

Implemented modular database structure, each module contains: general information, journal citations, full-text articles and books, clinical trials data, glossaries, message boards, and chat/instant messaging.

Retrieve, analyze, annotate, process, package, and disseminate information on about 17+ subjects-diseases and conditions including PTSD, TBI, Combat Surgery, other Mental Health Issues, Female Military Personnel, Biological/Chemical Agents-Exposure, and more.

Review daily scientific, psychiatric, and military databases, RSS feeds and electronic table of content alerts from hundreds of journal titles and other resources.

Developed a Community Site in AKO; maintain similar materials and information on the site. 

Design site content and graphics using various software programs.

Current – Virtual

Information Analyst  - Life Extension 
Responsible for data retrieval, analysis and delivery; performed research for difficult and complex clinical cases, protocol development and reviews using commercial databases and Internet resources in adherence to Medical Library Association's standards and criteria of the Medical Library Association's "Expert Searching" and "Research Imperative" for researchers, physicians, health advisers, writers, advisory board physicians, legal, product development, and publication's department personnel.

Solved difficult or ambiguous research requests; conducted interviews with requester using instant messaging, e-mail, telephone, or in person.

Selected and used appropriate databases and resources to verify and validate information for scientific publications prior to distribution; collected, evaluated, synthesized, and conveyed complex information concisely in various formats.

Planned, designed and maintained the department’s intranet site [SharePoint 2007] using relevant metadata, taxonomies and other Web 2.0 features.

Published NutraNews Brief, 2x weekly synopsis of up-to-the-minute nutraceuticals, pharmaceutical, aging, and epidemiological information; briefs were indexed and tagged by ingredient and disease state.

Provided research and references for more than six chapters of the 5th rev. ed. Disease Prevention and Treatment textbook, reviewed and edited citations from other textbook contributors for validity and correct format.
Collected, organized and provided information and research citations in advance of publication deadlines for approximately 6-7 issues of LifeExtension Magazine, published monthly.
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)Conducted in-service training on access and use of the intranet site; provided training materials (print/digital); after training, there was a significant increase (>60%) in interdepartmental resource sharing; approximately 10-15% of resources (e.g. articles, protocols, papers) were able to be obtained from the “open-source” database; approx. 25% of resources already were available from the documents database.

Updated the electronic/digital resources purchasing strategy to a more cost-effective model through a comprehensive cost analysis of scientific databases and resources. These strategies eliminated redundancy, wasteful spending and enabled the company to effectively reduce and control costs by > 70%.

Served as the authority on information management databases and knowledge management; directed corporate personnel to proper print and digital resources and databases.
Prepared administrative and statistical reports for corporate administrators.

LifeExtension - Ft. Lauderdale, FL 

Associate Annotator – Butler Hill Group
Provided annotating services subcontracted to Microsoft Corporation through the Butler Hill Group (computational linguistics/industrial research).

Project responsibilities required quick data analysis and consistent accuracy; ability to concentrate on tedious tasks without losing focus, initiative to identify and solve problems, perform assignments with great attention to detail; better than average technical skills in Microsoft Windows and Office (2007); extremely high reading comprehension levels; exceptional communication, analytical and research skills; ability to interpret data, conceptualize and analyze information.

Reviewed and evaluated online search results after a one-week online training cycle according to specific guidelines using a tool designed specifically for this project; accuracy rates consistently 85% or higher.

Butler Hill Group - Virtual


Director of Library Services
Responsible for the management of the most comprehensive ophthalmology, optometry and optics library in the world for the Department of Ophthalmology, which included: Bascom Palmer Eye Institute, Anne Bates Leach Eye Hospital, McKnight Vision Research Center, and Satellite facilities.

Developed, directed, promoted, and provided services to faculty, residents, fellows, researchers, and staff to meet information and research needs using all available formats; provided reference and resources services to community physicians, the legal community and the public.

Obtained information and data on obscure and difficult topics, location of incomplete, esoteric references and information using print indexes and resources and ophthalmic indexes (1870- ) in German, French and English.

Provided medical, academic, and healthcare reference and research services; performed research for difficult and complex clinical cases, protocol development, reviews, and patient safety using commercial databases and Internet resources in adherence to Medical Library Association’s standards and criteria of the Medical Library Association’s “Expert Searching” and “Research Imperative”.

Assisted clinical faculty and the medical education coordinators for the review and development of the Medical School’s Clinical Elective in Ophthalmology (3rd year residents) held approximately 18-20 times annually in the library; updated the required and recommended reading resources bibliography for the course syllabus throughout the year.
Collaborated weekly with Ophthalmology Fellows and Residents in preparation for Grand Rounds, clinical and research lectures; provided research support and guidance in information selection, analysis, and final presentation in digital and print formats.
Provided extensive research and editorial assistance to clinical and research faculty preparing manuscripts for submission in peer-reviewed journals, scholarly publications and textbook revisions.
Re-designed the library webpage; conducted in-service training on library internet and intranet sites; designed tutorials and documentation in digital and print formats; managed user accounts; maintained library management systems and software; performed all database maintenance including upgrades, data clean up and purges.
Maintained statistics; prepared regular and ad hoc reports for the department chair, Joint Commission (JCAHO) and other accreditation bodies; organized and implemented long-range disaster plans for the Library, Rare Book Room, and department archive; compiled and maintained the disaster manual.

Planned and organized staff training using new technologies and implementing other new services and technologies as appropriate (e.g., Innovative Interfaces, OCLC Connexion); supervised professional librarian, two library assistants and an archivist. Managed annual budget- $300,000.00 and gift funds.

Mary & Edward Norton Library of Ophthalmology, Bascom Palmer Eye Institute, Univ. of Miami Miller School of Medicine, Miami, FL
[image: C:\Users\KE\AppData\Local\Microsoft\Windows\Temporary Internet Files\Content.IE5\25O8GF86\MPj04388440000[1].jpg]
Manager, Medical Library  
Conducted medical, healthcare administration research and analysis using CD-ROM databases, manual indexes and the internet for complex clinical cases, protocol development, subject review, and patient safety issues in adherence to the Medical Library Association’s standards and criteria. Provided editorial assistance, interlibrary loan, circulation, and in-service training (continuing education) to physicians, healthcare professionals, and hospital administrators and staff. Concurrently served for one year as interim continuing medical education coordinator.

Mercy Hospital, Miami FL
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)TECHNOLOGY-ADVANCED PROFICIENCY

Operating Systems
Microsoft Windows XP, Vista
MAC OSX 10.5+ 

Software Applications
Microsoft Office Suite (2007)
Office 2008 [MAC]
SharePoint 2007
Adobe Acrobat Professional [WIN & MAC]
Adobe CS3/Dreamweaver/Photoshop 
Camtasia, SnagIt & Jing




Academic-Research Databases & Resources  
National Library of Medicine
OVID Databases & Services
Ebsco Databases & Services
Library of Congress
OCLC 
Innovative Interfaces 
LexisNexis
(many more…)

Course Content Management Systems 
SMART Board, Moodle, Drupal, Joomla, e107, Wordpress (v.2.7.1]
Business Process Management Systems
AKO [Army Knowledge On-line]

Web Sites
Library Services-Mary & Edward Library of Ophthalmology, Bascom Palmer Eye Institute [2002 – 2006] Link to University Portal/Intranet site. [Pswd protected] http://www.bpei.med.miami.edu/site/info/info_library/index.asp

Library-Carrollton School of the Sacred Heart [2007] Link to Library Blog & Wiki, [Pswd protected] | http://www.carrollton.org/cgi-bin/pag.pl?id=2b&cat=2&sub=1 

LifeExtension – LE Portal [2008] Access to NutraTalk Blog, NutraWiki, NutraNews Capsule, and the Nutraceuticals Document Library | [not available for view, UserID/Password access only].

3rd BCT, 82nd ABN Site /http://groups.yahoo.com/group/82ndABN-3rdBCT/ [2006 --] 
[landing page/grp access-restricted] (82nd ABN Family/Friends [2003—2006 moderator]. 

Military Health Matters Resource Center http://militaryhealthmatters.org [2008 - ] 
Request access information.

	Original (Moodle) Site [2008- in process of moving]: http://www.crteacher.com 
	Request access information.

	AKO Site: https://www.us.army.mil/suite/page/600055 (Must have an Army AKO account].

rebel boomer (blog) [2009 - ] http://rebelboomer.net
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)PROFESSIONAL AFFILIATIONS	
Special Library Association-Knowledge Management Division [2000-]
Information Architecture Institute [2007-]
Medical Library Association [1993- (Mentor, 2002-06]
American Library Association [2007-]
Miami Health Sciences Library Consortium [1993-2000] President [1994] Vice-President [1993]
Association for Vision Science Librarians [2000-2006]
Southern Chapter/Medical Library Association [1993-2006]
Florida Health Science Library Association [1993-2000] 

VOLUNTEER ACTIVITIES
Founder, Chief Moderator- 82nd ABN 3rd BCT (Airborne/Brigade Combat Team)
Support group for brigade families; strict adherence to OPSEC and PERSEC regulations. 

"Operation Desert Eyes" 
Collected and shipped eye care supplies to Army Cpt. [O.D.], Kandahar Afghanistan 
(Jan-Aug. 2003).

FRG-Family Readiness Group & vFRG (3rd BCT, 82nd ABN) [2004 - ] 


Patriot Guard Riders Fla & National [2006 - ] 

Adopt-a-Platoon [2003 - ] 




Blue Star Mothers of America [2004 - ]

Blue Star Families [2008 - ]


eHow Articles: How to Be an Army Mom, How to Be a Good Army Boot Camp Mom [pt 1-2], How to Send MapQuest® Directions to your GM Vehicle with OnStar eNavSM, How to Find Cool Stuff on the Library of Congress Web Site.
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